
Once your order has been confirmed, you will 
receive a welcome email containing access to 
the platform, along with guidance on the next 
steps in your implementation journey.

Within the portal, you will find a structured task 
list designed to guide you through the setup 
process. These tasks are tailored to help you 
maximise the value of your subscription and 
ensure a smooth transition onto the platform.

Your onboarding activities can be found within the Onboarding tab of the portal.
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Each task includes clear instructions and direct 
links to relevant knowledge base articles, providing 
step-by-step guidance to support successful 
completion.

By following the onboarding journey, you will 
be able to configure your platform effectively
and begin realising the benefits of your subscription 
with confidence.

Most customers complete onboarding independently using 
our guided onboarding journey, with support available whenever needed.


